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WARRANTY CLAIM FORM

CUSTOMER NAME AS LISTED ON ORDER:

CUSTOMER SHIPPING ADDESS:

E-MAIL ADDRESS:

BEST CONTACT PHONE NUMBER(s):

DATE OF PURCHASE:

DESCRIPTION OF PROBLEM:

YOU MUST SEND PHOTOS OF WARRANTY ISSUES DESCRIBED ABOVE

RETURN FORM / SEND PHOTOS TO kSkennelsstore@gmail.com OR MAIL COPY TO:
833 W 27th St. Ogden, UT 84401

COMPLETE K9 KENNEL STORE WARRANTY POLICY CAN BE VIEWED ONLINE AT www.k9ennelstore.com/Warranty-Information.htm|
All kennel panels come with a one year manufacturer's warranty which covers against manufacturers defects. If your warranty period has expired but you are
having issues, still submit a Warranty Claim Form as we may still be able to work with you. Warranty is limited to the replacement or repair at the manufacturer's
factory, or at a point designated by the manufacturer, or customers may be entitled to a full or partial refund if reasonable repairs or replacements cannot be
carried out at the discretion of the K9 Kennel Store. Do not make arrangements to have your own repairs made, all repairs or replacements must be authorized
through a K9 Kennel Store representative. Costs incurred for service, labor, or other expenses which have been incurred by the buyer without express approval or
authorization by K9 Kennel Store will not be accepted.




